
Mar in e Liabilit y Policy No: 120330 DB

The Malt ings, Pr inces St reet
Ipswich, Suffolk, IP1 1SB
T: +44(0)1473 216116 
E: lonham @lon ham .co.uk

Lon ham

Misurare Lim ited t / as Easton  Classic Car  Transpor t

Car  Transpor ter

Un ited Kin gdom  on ly

This policy will apply in  respect  of the Legal Liability of the Assured ar ising in  the course of the Assured's busin ess.

Busin ess  Act ivit ies

Ter r it or ial Lim it s

In t er es t

Assu r ed

LONHAM
......................................................................................................

TRADING CONDITIONS:
Legal Liability Uplifted to Full Value in  respect  of Car  Transpor tat ion

ADDITIONAL CONDITIONS:
1) Cover  hereun der  excludes loadin g /  un loading under taken  by the Custom er .

CRITICAL INFORMATION:
Est im ated an nual turnover  GBP18,000.00
The Assured operates a 3.5T en closed sin gle vehicle capacity t railer . 
The loaded t railer  will n ot  be left  un at ten ded overn ight .

Chaucer  In surance Com pan y DAC UK Bran ch t radin g as Lon ham

Per iod

Local Standard Tim e at  the address of the Assured

From : 01 Septem ber  2023 at  00:00 hours

To: 31 August  2024 at  23:59 hours

B601490039423AA
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Mar in e Liabilit y Policy No: 120330 DB

Pr em ium

Plus IPT at  r ate of 12%= GBP210.00

Prem ium 1,750.00GBP

             Lim it s              Excess

Carr iers Con dit ions

GBP 1,000.00 Each and every loss200,000.00 An y on e loss /  occur ren ce GBP

Legal Liability Uplifted to Full Value

GBP 1,000.00 Each and every loss200,000.00 An y on e loss /  occur ren ce GBP

Warehousekeepers Legal Liability

GBP 0.00 Not  Covered0.00 Not  Covered GBP

Trailers, Con tain ers and other  equipm en t

GBP 0.00 Not  Covered0.00 Not  Covered GBP

Errors an d Om ission s

GBP 1,000.00 Each and every loss100,000.00 An y on e loss and in  the 
aggregate for  the per iod of 
the policy

GBP

Consequen t ial Loss

GBP 0.00 Not  Covered0.00 Not  Covered GBP
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Car r ier s  Con dit ion s

Con dit ion s

Car r ier s  Con dit ion s

the con tract  condit ion s of the Road Haulage Associat ion  and/or  Carr iage of Goods by Road Act  1965 (CMR) and/or  at  com m on  

writ in g.
 
ii) To cover  physical loss of or  dam age to con tainers and/or  t railers an d/or  sim ilar  t ranspor t  equipm en t  used for  the carr iage 
of goods where such con tain ers and/or  t railers an d/or  sim ilar  t ranspor t  equipm en t  are n ot  own ed, hired, loaned or  leased 
and such loss or  dam age occurs in  the care, custody and con trol of the Assured. 
 

the t im e of loss if new or  replacem en t  cost  at  the t im e of loss takin g in to accoun t  age, condit ion  an d depreciat ion  if second 
hand/used and shall n ot  exceed GBP 25,000.00 an y one loss/ in ciden t . 
The Assured will be responsible for  the fir st  GBP 250.00 of each an d every claim  in  addit ion  to any other  excess applicable 
under  this policy.
 
iii) To cover  r isks of physical loss of and dam age to sheets, ropes, blankets, packin g m ater ials, dun nage, secur in g chains, 

replacem en t  value at  the t im e of loss an d subject  to both a lim it  of GBP 2,500.00 any one claim  an d a GBP 50.00 deduct ible in  
addit ion  to any other  excess applicable un der  this policy.
 

conn ect ion  with the vehicle in  the course of their  em ploym en t  with the Assured but  excludin g cash, credit  cards, cheques, 
cur ren cy, precious ston es, precious m etals, jewellery, watches, cam eras, digital cam era m em ory cards, m obile phones, tablet  

of loss or  dam age as descr ibed above will be lim ited to the replacem en t  value at  the t im e of loss an d shall not  exceed GBP 
500.00 in  the aggregate dur ing any on e per iod of in suran ce with a m axim um  of GBP 100.00 an y one ar t icle.  
The Assured will be responsible for  the fir st  GBP 25.00 of each and every claim  in  addit ion  to an y other  excess applicable 
under  this policy. 
 
v) To cover  ext ra expenses reason ably in cur red by the Assured for  the rem oval of debr is an d the t ranshipm en t  and recovery of 
goods car r ied, but  excludin g absolutely any expen ses incur red as a con sequen ce of or  to preven t  or  to m it igate pollut ion  or  
con tam in at ion , or  an y threat  thereof.  In  n o case shall Un derwr iters be liable un der  this sect ion  for  m ore than  GBP 25,000.00 
any on e even t .
 
vi) Underwriters will in dem n ify the Assured against  their  liability under  the provision  of the Con ven t ion  on  the Con tract  for  
the In tern at ional Carr iage of Goods by Road (CMR) in  those circum stances where the Assured accepts goods for  
t ranspor tat ion  without  pr ior  knowledge that  the t ransit  was par t  of an  overall t ransit  to which CMR Con dit ions apply.
 

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.

Page 3



Mar in e Liabilit y Policy No: 120330 DB

Legal Liabilit y Uplift ed  t o Fu ll Value

Con dit ion s

Legal Liabilit y Uplift ed  t o Fu ll Value

which has been  in creased to the basis of all r isks of physical loss or  dam age for  the indem nity value but  subject  to the Lim its 
of Liability as expressed hereon  and subject  also to the following exclusion s in  addit ion  to the Exclusions form ing par t  of this 
Policy:
 
The indem nity value is defin ed as the replacem en t  cost  at  the t im e of loss if n ew or  replacem en t  cost  at  the t im e of loss taking 
in to accoun t  age, condit ion  and depreciat ion  if second han d/used.
 
1) loss, dam age or  expen se at t r ibutable to wilful m isconduct  of the Assured
 
2) ordin ary leakage, ordinary loss in  weight  or  volum e or  ordin ary wear  and tear  of the Goods
 
3) loss, dam age or  expense caused by in sufficiency or  un suitability of packin g or  preparat ion  of the Goods other  than  by the 
Assured or  their  servan ts or  agen ts
 
4) loss, dam age or  expense caused by in heren t  vice or  n ature of the Goods
 
5) loss, dam age or  expen se proxim ately caused by delay even  though the delay be caused by a r isk in sured again st
 
6) loss, dam age or  expense due to m echan ical or  elect r ical deran gem en t , oxidisat ion , discolorat ion  or  rust  un less caused by 
fire or  acciden t  to car rying vehicle
 
7) loss, dam age or  expense due to breakage of glass, m arble, china, ear then ware or  other  ar t icles of a br it t le n ature un less 
caused by fire or  acciden t  to the car rying vehicle an d the ar t icles are proper ly packed
  
8) loss, dam age or  expen se due to depreciat ion , m oth, verm in , m ildew, sweat , spon tan eous com bust ion  or  gradual 
deter iorat ion  or  an y process of clean in g, repair in g or  restor in g the goods
 
9) an y loss of  use or  consequen t ial loss
 
10) loss or  dam age due to clim at ic or  atm ospher ic condit ion s or  ext rem es of tem perature.
  

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.
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Addit ion al Con dit ion s , War r an t ies  an d  Exclu s ion s  applicable t o Car  Tr an spor t at ion :
Warran ted no r isk whilst  under  own  power  except  whilst  in  the course of loading /  un loadin g.

Excluding road an d third par ty r isks absolutely.

Warran ted all poin ts of access shut , locked with keys rem oved to a safe /  secure area when  m otor  vehicles unat tended dur ing 
loadin g or  un loading.

BASIS OF SETTLEMENT
New Vehicles: Con t ract  purchase pr ice by dealership plus all freight , packin g an d handlin g expen ses plus in surance costs, 
plus duty if incurred.

DURATION OF COVER
Cover  is to at tach from  the t im e the Assured becom es at  r isk or  assum es in terest  and con t inues in  t ransit  un t il delivered to 
fin al dest in at ion  as required.

Includin g loading pr ior  to dispatch and un loading after  ar r ival at  Assured's or  Con signees prem ises and an y inciden tal 
storage in  the course of t ransit .

SECONDHAND VEHICLES
Excluding scratching, den t ing, chipping and cost  of repain t ing un less a pre-condit ion  repor t  is car r ied out  pr ior  to an y 
t ransit  t aking place.

SECOND HAND REPLACEMENT CLAUSE
Un derwr iters' liability under  the In st itute Replacem en t  Clause is lim ited to that  propor t ion  of any claim  which the in sured 
value bears to the presen t  day cost  of Machin es an d/or  an y other  in terest  of a sim ilar  nature when  new.

REPLACEMENT CLAUSE
In  the even t  of a claim  for  loss or  dam age to an y par t  of the in sured in terest  in  consequence of a per il covered by the con t ract , 
the am oun t  recoverable hereun der  shall not  exceed such propor t ion  of the cost  of replacem en t  of the par ts lost  or  dam aged as 
the in sured value bears to the value of n ew m achin ery, plus addit ional charges for  forwardin g and refit t in g the new par t  or  
par ts if incurred.

Provided always that  in  no case shall the liability of Un derwr iters exceed the in sured value of the com plete m achine.

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.

War eh ousekeeper s  Legal Liabilit y

Con dit ion s

War eh ousekeeper s  Liabilit y Con dit ion s
This in surance shall indem nify the Assured for  their  legal liability for  physical loss or  dam age to goods and/or  m erchandise 
and/or  equipm ent  in  accordance with the Nat ional Associat ion  of Warehousekeepers Trading Condit ion s (N.A.W.K.) and/or  
the United Kingdom  Warehousekeepers Associat ion  Condit ions (U.K.W.A.) and/or  Road Haulage Associat ion  Condit ions 

 

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.

Page 5



Mar in e Liabilit y Policy No: 120330 DB

Tr ailer s , Con t ain er s  an d ot h er  equ ipm en t

Con dit ion s

Tr ailer s , Con t ain er s  an d  ot h er  equ ipm en t  con dit ion s
To cover  all r isks of physical loss or  dam age to t railers, con tainers and sim ilar  t ranspor t  equipm en t  which is the proper ty of 
the Assured or  is loan ed, leased or  hired for  which they are responsible
 
Basis of Set t lem en t :-
Replacem en t  cost  at  the t im e of loss if n ew or  replacem en t  cost  at  the t im e of loss takin g in to accoun t  age, con dit ion  an d 
depreciat ion  if second han d/used.
 
Exclusions:

(i) excluding m yster ious disappearance, un explain ed loss an d loss discovered upon  takin g inven tory;

(ii) excludin g loss or  dam age caused by the Assured's failure to m ain tain  the subject   m at ter  in sured.  If the subject  m at ter  
in sured is leased, loan ed or  hired to a third par ty cover  shall term inate in  respect  of that  item  im m ediately un less pr ior  n ot ice 
is given  and approved by Underwr iters in  wr it ing;

(iii) excluding theft  of un at tached t railers which are not  located in  secure prem ises or  com pound un less such t railers are 
fit ted with Kin g Pin  locks or  other  secur ity /  im m obilising devices;

(iv) the Assured shall m ain tain  an d retain   records of t ransit s an d repair s car r ied out  and shall m ake such in form at ion  
available to Un derwriters when  requested.
 

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.
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Er r or s  an d  Om ission s

Con dit ion s

Er r or s  an d  Om ission s
This sect ion  shall cover  the Assured's legal liability in  relat ion  to the goods and/or  m erchandise and/or  con tain ers and/or  
t railers ar isin g out  of their  occupat ion  in sured under  this policy, ar ising from  negligen t  acts, er rors and om ission s, including 
m isdirect ion  of goods, an d result in g in  the Assured failing par t ly or  totally to fulfil their  con t ractual obligat ions. However , 
this sect ion  excludes any claim  for  consequen t ial loss an d/or  delay except  in sofar  as provided for  elsewhere in  the policy.
 
Losses fallin g un der  this exten sion  for  er rors an d om issions are recoverable hereun der , on ly if discovered dur ing the per iod 
of the policy and the claim  is advised in  wr it ing n ot  later  than  three m on ths after  expiry.
 
If the n ature of the loss is such as to be covered under  another  sect ion  of the policy, in cludin g but  n ot  lim ited to claim s for  
physical loss or  dam age, the claim  will be dealt  with under  that  sect ion .
 
Excluding claim s in  respect  of full loads of win es, spir it s, cigaret tes and tobacco products ar ising from  the incorrect  

 
Excluding any claim  howsoever  ar isin g relat ing to the in cor rect  calculat ion  of freight  charges or  agen cy fees or  sim ilar  
charges by the Assured, whether  invoiced or  quoted.
 
Excluding any claim  howsoever  ar isin g relat ing to dem urrage, quay charges or  sim ilar  storage costs, following failure of the 
third par ty con tract  of sale for  the goods.
 
Excluding fin es or  pen alt ies im posed by the author it ies of an y coun try com prised in  the form er  USSR includin g the C.I.S.
 
Excluding any claim  howsoever  ar isin g relat ing to the breach of or  failure to com ply with Fin an cial Conduct  Author ity (FCA) 
Regulat ion s concern in g but  n ot  lim ited to the sale of in suran ce or  the adm in ist rat ion  thereof whether  or  n ot  the Assured is 
regulated (in  whatever  capacity) or  un regulated by the FCA.
 
Claim s un der  this sect ion  are subject  to the Gen eral exclusions of the policy. Underwr iters shall on ly be liable for  the am oun t  
by which any claim  exceeds the sum  stated as the excess and on ly up to the lim it  as provided for  in  the schedule.
 

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.
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Con sequen t ial Loss

Con dit ion s

Con sequen t ial Loss
To in dem n ify the Assured for  legal liability followin g loss of, dest ruct ion  of, dam age to or  delay of goods in  t ran sit  but  
excludin g absolutely liability for :-
 
1)  an y claim  result in g from  a failure to m eet  a con tractually agreed date or  delivery t im e un less the pr ior  consen t  of  
Un derwr iters has been  obtained and any addit ional prem ium  paid;
 
2)  death or  bodily in jury to an y person  or  living creature;
 
3)  loss of, or  dam age to an y goods own ed  by or  leased to the Assured;
 
4)  loss of, or  dam age to, an y third par ty proper ty other  than  cargo.
 
5)  an y claim  howsoever  ar isin g relat in g to an y breach of or  failure to com ply with Finan cial Conduct  Author ity (FCA) 
Regulat ion s concern in g but  n ot  lim ited to the sale of in suran ce or  the adm in ist rat ion  thereof whether  or  n ot  the Assured is 
regulated (in  whatever  capacity) or  un regulated by the FCA.
 
Claim s for  consequen t ial loss are on ly recoverable if the lim its for  such losses (ie. car r iage charges) are set  aside.
 

IMPORTANT cover  provided under  this sect ion  of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
OBSERVANCE TERMS.
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Gen er al Con dit ion s

Con dit ion s

Gen er al Con dit ion s, Exclu sion s an d Obser van ce

CANCELLATION CLAUSE  
This in suran ce m ay be can celled at  an y t im e by either  par ty givin g 30 days not ice in  wr it in g by pre-paid let ter  post  proper ly 
addressed to the last  known  address of either  the Assured or  Un derwr iters as applicable.  Subject  to no claim s having been  
m ade dur ing the per iod of in suran ce Un derwr iters at  their  discret ion  shall r eceive an d retain  pro-rata or  earn ed prem ium  

COMMUNICABLE DISEASE EXCLUSION 
1, Notwithstandin g any provision  to the con trary within  this in surance, this in suran ce does n ot  in sure any loss, dam age, 
liability, claim , cost  or  expen se of whatsoever  nature caused by, con tr ibuted to by, result in g from , ar ising out  of, or  in  
conn ect ion  with a Com m un icable Disease or  the fear  or  threat  (whether  actual or  perceived) of a Com m un icable Disease 
regardless of any other  cause or  even t  con t r ibut ing con cur ren t ly or  in  an y other  sequence thereto.
2. As used herein , a Com m unicable Disease m ean s an y disease which can  be t ran sm it ted by m ean s of any substance or  agen t  
from  an y organ ism  to an other  organ ism  where:
   2.1 the substan ce or  agen t  includes, but  is not  lim ited to, a virus, bacter ium , parasite or  other  organ ism  or  an y var iat ion  
thereof, whether  deem ed livin g or  n ot , and
   2.2 the m ethod of t ran sm ission , whether  direct  or  indirect , includes but  is not  lim ited to, airborn e t ransm ission , bodily fluid 
t ransm ission , t ransm ission  from  or  to an y sur face or  object , solid, liquid or  gas or  between  organ ism s, and
   2.3 the disease, substance or  agen t  can  cause or  threaten  bodily in jury, illness, dam age to hum an  health , hum an  welfare or  
proper ty. 

JC2020-011 17 Apr il 2020

CO-OPERATION CLAUSE
The Assured shall, at  the request  and expense of Un derwr iters, co-operate in  all reason able an d necessary steps required by 
Un derwr iters.
 
CYBER ATTACK EXCLUSION CLAUSE 
(i) Subject  on ly to paragraph 3 below, in  no case shall this in suran ce cover  loss, dam age, liability or  expen se direct ly or  
in direct ly caused by or  con t r ibuted to by or  ar isin g from  the use or  operat ion , as a m ean s for  in flict in g harm , of any 
com puter , com puter  system , com puter  software program m e, m alicious code, com puter  virus, com puter  process or  an y other  
elect ron ic system . 

(ii) Subject  to the con dit ion s, lim itat ions and exclusions of the policy to which this clause at taches, the indem n ity otherwise 
recoverable hereun der  shall not  be prejudiced by the use or  operat ion  of any com puter , com puter  system , com puter  software 
program m e, com puter  process or  an y other  elect ron ic system , if such use or  operat ion  is not  as a m ean s for  in flict ing harm . 

(iii) Where this clause is endorsed on  policies cover in g r isks of war , civil war , r evolut ion , rebellion , in sur rect ion , or  civil st r ife 
ar ising therefrom , or  any host ile act  by or  again st  a belligeren t  power , or  ter ror ism  or  any person  act in g from  a polit ical 
m ot ive, paragraph 1 shall not  operate to exclude losses (which would otherwise be covered) ar ising from  the use of an y 
com puter , com puter  system  or  com puter  software program m e or  any other  elect ron ic system  in  the laun ch an d/or  guidan ce 
system  an d/or  fir ing m echan ism  of any weapon  or  m issile. 

LMA5403 11 Novem ber  2019

DATA PROTECTION 
Your  personal in form at ion  n ot ice

Who we are: 
We act  for  Chaucer  and are the com pany iden t ified in  the con tract  of in surance an d/or  in  the cer t ificate of in surance.

The basics: 
We an d other  in suran ce m arket  par t icipan ts collect  and use relevan t  in form at ion  about  you to provide you with your  
in surance cover  or  the in surance cover  that  benefit s you, or  in  con nect ion  with a claim  and to m eet  our  legal obligat ion s.

This in form at ion  in cludes details such as your  n am e, address and con tact  details and any other  in form at ion  that  we collect  
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about  you in  con nect ion  with the in surance cover  from  which you benefit . This in form at ion  m ay include m ore sen sit ive 
details such as in form at ion  about  your  health  and any cr im inal convict ions you m ay have.

In  cer tain  circum stan ces, we m ay need your  con sen t  to process cer tain  categor ies of in form at ion  about  you (in cluding 
sensit ive details such as in form at ion  about  your  health  an d any cr im in al convict ion s you m ay have). Where we n eed your  
consen t , we will ask you for  it  separately. You do n ot  have to give your  con sen t  an d you m ay withdraw your  con sen t  at  an y 
t im e. However , if you do n ot  give your  con sen t , or  you withdraw your  consen t , th is m ay affect  our  ability to provide the 
in surance cover  from  which you ben efit  and m ay preven t  us from  providin g cover  for  you or  han dling your  claim s.

The way in suran ce works m eans that  your  in form at ion  m ay be shared with, an d used by, a num ber  of third par t ies in  the 
in surance sector  for  exam ple, in surers, agen ts or  brokers, r ein surers, loss adjusters, sub-con tractors, r egulators, law 
en forcem en t  agen cies, fraud an d cr im e preven t ion  an d detect ion  agen cies an d com pulsory in suran ce databases. We will on ly 
disclose your  person al in form at ion  in  con nect ion  with the in surance cover  that  we provide and to the exten t  required or  
perm it ted by law.

Other  people's details you provide to us: 
Where you provide us or  your  agen t  or  broker  with details about  other  people, you m ust  provide this not ice to them . 

Want  m ore details?
For  m ore in form at ion  about  how we use your  personal in form at ion  please see our  full pr ivacy not ice(s), which is/are available 
on line on  our  website(s) or  in  other  form ats on  request .
Con tact in g us and your  r ights

Con tact in g us and your  r ights
You have r ights in  relat ion  to the in form at ion  we hold about  you, in cluding the r ight  to access your  in form at ion . If you wish 
to exercise your  r ights, discuss how we use your  in form at ion  or  request  a copy of our  full pr ivacy not ice(s), which is also 
available on  our  website www.lonham .co.uk, please con tact  us, or  the agen t  or  broker  that  ar ranged your  in surance. Our  
con tact  details are:
Lonham , The Malt in gs, Pr in ces Street , Ipswich, Suffolk, IP1 1SB, UK, Tel: +44(0)1473216116, E-m ail: lon ham @lon ham .co.uk

LMA9151 (Am en ded) 25 Apr il 2018

DUTY OF ASSURED CLAUSE
It  is a con dit ion  preceden t  to the liability of Underwr iters hereun der :-

(i)  that  the Assured m akes a full declarat ion  of all cur ren t  t rading con dit ion s at  incept ion  of the policy per iod;

(ii)  that  dur ing the cur rency of this policy the Assured con t inuously t rades un der  the con dit ion s declared an d approved by 
Un derwr iters in  writ in g;

(iii)  that  the Assured shall take all reason able an d pract icable steps to ensure that  their  t rading con dit ion s are incorporated 
in  all con t racts en tered in to by the Assured.  Reason able steps are con sidered by Un derwriters to be the followin g, but  n ot  
lim ited to sam e:

If a claim  ar ises in  respect  of a con t ract  in to which the Assured have failed to in corporate the above m en t ion ed condit ions the 
Assured's r ight  to be indem nified un der  this policy in  respect  of such a claim  shall not  be prejudiced providin g that  the 
Assured has taken  all r eason able an d pract icable steps to incorporate the above condit ion s in to con tracts;

(iv)  that  the Assured shall at  n o t im e deliberately and/or  kn owingly and/or  recklessly furn ish incorrect  in form at ion  either  

any Bills of Lading and/or  other  docum en ts con tain in g or  evidencin g a con t ract , of car r iage or  otherwise, an d/or  any custom s 
docum en ts and/or  shippin g docum en ts;

(v)  that  the Assured shall at  all t im es act  with due diligence.

The policy is subject  to an d in corporates the provisions of the Insurance Act  2015 and an y m odificat ion  thereof un less such 
m odificat ion  has been  excluded under  the policy. In  conn ect ion  therewith the policy in cludes LMA5264.
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EXCESS CLAUSE
If a paym en t  in  excess of the am oun t  of indem n ity available un der  this policy has to be m ade to dispose of a claim , the 

this policy.
 
EXCLUDED GOODS
Bullion , precious ston es, bank n otes or  coin s, cur rency, cheques, t reasury n otes, bonds, n egot iable in st rum en ts or  secur it ies 
of any kin d, livin g creatures,  dangerous drugs, com puter  chips, m em ory cards, m obile phon es, spir it s, cigaret tes or  tobacco 
products un less specifically covered by the policy wordin g.
 
EXCLUDING WEAPONS AND/OR ARMS AND/OR AMMUNITION AND/OR EXPLOSIVES AND/OR PARTS AND/OR 
ASSOCIATED ACCESSORIES AND/OR MATERIALS AND/OR INGREDIENTS OF ALL KINDS.

FINANCIAL CONDUCT AUTHORITY (FCA) REGULATIONS
This policy expressly excludes any liability relat in g to an y breach of or  failure to com ply with FCA Regulat ions con cern ing but  
n ot  lim ited to the sale of in suran ce or  the adm in ist rat ion  thereof whether  or  n ot  the Assured is regulated (in  whatever  
capacity) or  un regulated by the FCA.

FRAUDULENT CLAIMS  
If the Assured subm its any claim  kn owing the sam e to be fake or  fraudulen t  in  an y way this in surance shall becom e void an d 
all claim s hereun der  shall be for feited.

GENERAL EXCLUSIONS
Un derwr iters shall n ot  be liable for  any claim s:-

i)  in  respect  of r isks required to be in sured in  the UK or  otherwise provided for  by an y vehicle own er  un der  the Road Traffic 

Insurance Legislat ion ;

ii)  brought  again st  the Assured for  libel or  slander ;

iv)  r esult ing from  the in solvency of the Assured;

v)  for  breach of any duty of care where the claim an ts had n o con tract  with the Assured (except  as covered by the Legal 
Liability to Third Par ty wordin g where included in  the policy);

required to pay or  collect  on  behalf of their  pr incipals;

vii)  result in g from  loss of life or  personal in jury to an y person  or  living creature un less specifically covered by the policy 
wording;

viii)  r esult ing from  the char ter ing of an y vessel or  aircraft , whether  totally or  par t ially;

ix)  result in g in  an y liability for  custom s fines or  penalt ies im posed for  a breach of law, regulat ion  or  order  en forced by the 
Federal Mar it im e Com m ission , Depar tm en t  of Just ice or  the Federal Trade Com m ission  and excludin g an y pun it ive or  
exem plary dam age awards, in  the USA;

x)  r esult in g from  any award of pun it ive, exem plary, m ult iple or  liquidated dam ages;

xi)  from  or  caused by:-

m ildew, ext rem es of tem perature or  other  atm ospher ic condit ions, inheren t  vice, in sufficien cy of in sulat ion , elect r ical and/or  
m echan ical derangem en t  un less caused by extern al m eans, loss or  dam age caused by wear , tear , rust  or  gradual deter iorat ion , 
m oth and/or  verm in  con tam inat ion , shor tage in  weight , evaporat ion , consequen t ial loss, loss of m arket  or  delay un less 
specifically covered by the policy wordin g.

IMPORTANT INSTRUCTIONS IN EVENT OF LIABILITY CLAIM
In  the even t  of an  in ciden t  t aking place that  could give r ise to a claim , the Assured should ensure that  they hold all sub-
con tractors responsible in  wr it ing for  the inciden t  an d repor t  the m at ter  to Un derwr iters.  
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The Assured should also take all r eason able steps to m it igate the loss.
 
The Assured shall as a con dit ion  preceden t  to their  r ight  to be indem nified under  this policy give to the Un derwr iters 
im m ediate not ice in  wr it in g:-

(i) of an y claim s m ade against  them  or ;

(ii) of the receipt  of n ot ice from  any person  of any in ten t ion  to hold the Assured respon sible for  the results of any breach of 

request  give to the Un derwriters such in form at ion  as the Underwr iters m ay reason ably require.  This duty con t in ues after  the 
expiry of the policy per iod;

(iii) the Assured shall not  adm it  liability for , or  set t le an y claim , or  incur  any costs or  expen ses in  con nect ion  therewith, 
without  the wr it ten  consen t  of Underwr iters, who shall be en t it led to take over  an d conduct  the defence or  set t lem en t  of an y 
claim  in  the nam e of the Assured;

(iv) the Assured should provide all docum en tat ion  requested by Underwr iters which is n ot  lim ited to the followin g list :

 
The effect  of a breach of a con dit ion  preceden t  is that  Un derwriters are en t it led to avoid the claim  in  it s en t irety.

LEGAL EXPENSES  
Un derwr iters will in  addit ion  to an y claim  paym en ts m ade un der  this policy also pay all reason able costs an d expen ses 

of statutory duty in cur red with their  writ ten  consen t  and relat ing to any claim  which m ay be the subject  of in dem n ity under  
this policy.
 
LSW 1001 SEVERAL LIABILITY NOTICE
The subscr ibing in surers' obligat ions under  con tracts of in suran ce to which they subscr ibe are several an d n ot  join t  an d are 
lim ited solely to the exten t  of their  individual subscr ipt ion s. The subscr ibin g in surers are not  respon sible for  the subscr ipt ion  
of any co-subscr ibing in surer  who for  an y reason  does not  sat isfy all or  par t  of it s obligat ion s.
 
NON-CONTRIBUTION CLAUSE  
This in suran ce does n ot  cover  an y loss or  dam age which at  the t im e of the happen in g of such loss or  dam age is in sured by or  
would, but  for  the existen ce of this policy, be in sured by any other  exist in g policy or  policies had this in surance n ot  been  
effected.

POLICY JURISDICTION CLAUSE
This policy shall be con st rued accordin g to an d governed by En glish law an d an y dispute hereun der  shall be subm it ted to the 
exclusive jur isdict ion  of the High Cour t  of Just ice, En glan d.

PREMIUM CLAUSE  
The Deposit  Prem ium  is payable to Un derwriters at  in cept ion  of the policy an d is adjustable on  expiry at  the agreed rate on  
the cer t ified gross ann ual turn over , subject  to a m in im um  prem ium  of 100% of the deposit  un less specifically agreed by 
Un derwr iters.

PREMIUM PAYMENT CLAUSE
It  is hereby agreed between  the Un derwriters an d the Assured that  in  the even t  of the Assured, or  their  agen ts on  whose 

prem ium  or  any in stalm en t  thereof on  the due date, or  failing to subm it  the n ecessary docum en tat ion  for  an  in voice to be 
raised;
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a) this policy m ay be for thwith can celled by Underwr iters (or  on  their  behalf by their  Represen tat ives).  The foregoin g is 

whose in st ruct ions in suran ce m ay have been  effected or  in  accordan ce with the term s an d condit ion s of an y let ter  of 
under takin g that  m ay be issued in  favour  of any assignee or  m or tgagee of this in surance. Where cancellat ion  occurs due to 
failure by the Assured (or  it s agen t) to m ake an y paym en t  at  all, the in surance shall be void ab in it io on ce the cancellat ion  
n ot ice has becom e effect ive.  
If par t  paym en t  has been  m ade, the in surance m ay be cancelled on  a pro rata basis and the Un derwr iters shall on ly accept  
t im e on  r isk for  the per iod in  respect  of which paym en t  has been  m ade.

b) will delay the paym en t  of any claim  presen ted and agreed for  set t lem en t  un der  the policy.  If can cellat ion  occurs due to 
failure by the Assured (or  it s agen t) to m ake an y paym en t  at  all, claim s which would otherwise have been  covered by the 
in surance will be rejected en t irely.

RADIOACTIVE CONTAMINATION, CHEMICAL, BIOLOGICAL, BIO-CHEMICAL AND ELECTROMAGNETIC WEAPONS 
EXCLUSION CLAUSE  
This policy excludes any legal liability of whatsoever  n ature direct ly or  in direct ly caused by or  con tr ibuted to or  ar isin g from :-

a) ion ising, radiat ion s or  con tam inat ion  by radioact ivity from  any n uclear  fuel or  n uclear  waste or  from  the com bust ion  of 
n uclear  fuel.

b) the radioact ive, toxic, explosive or  other  hazardous proper t ies of any explosive n uclear  assem bly or  nuclear  com pon en t  
thereof.

c) an y weapon  or  device em ployin g atom ic or  n uclear  fission  an d/or  fusion  or  other  like react ion  or  radioact ive force or  m at ter

d) the radioact ive, toxic, explosive or  other  hazardous or  con tam inat in g proper t ies of an y radioact ive m at ter . The exclusion  in  
this sub-clause does not  extend to radioact ive isotopes, other  than  nuclear  fuel, when  such isotopes are bein g prepared, 
car r ied, stored, or  used for  com m ercial, agr icultural, m edical, scien t ific or  other  sim ilar  peaceful purposes.

e) an y chem ical, biological, bio-chem ical or  elect rom agnet ic weapon
 
SANCTION LIMITATION AND EXCLUSION CLAUSE
No (re)in surer  shall be deem ed to provide cover  an d n o (re)in surer  shall be liable to pay an y claim  or  provide an y ben efit  
hereun der  to the exten t  that  the provision  of such cover , paym en t  of such claim  or  provision  of such ben efit  would expose 
that  (re)in surer  to an y san ct ion , prohibit ion  or  rest r ict ion  un der  Un ited Nat ion s resolut ions or  the t rade or  econ om ic 
san ct ions, laws or  regulat ions of the European  Un ion , Un ited Kin gdom  or  Un ited States of Am erica.
 
SONIC BANGS EXCLUSION
Loss, dest ruct ion  or  dam age direct ly caused by pressure waves caused by aircraft  and other  aer ial devices t ravellin g at  son ic or  
superson ic speeds

SUB-CONTRACTORS AND/OR SUCCESSIVE CARRIERS  
(i)  The Assured shall take all r easonable steps to ascer tain  that  all par t ies with whom  they con tract  m ain tain  sufficien t  an d 
reasonable levels of in surance an d where appropr iate shall r equest  proof of in surance;

(ii)  The ben efit  of this policy shall in  n o circum stan ces whatsoever  pass to sub-con tractors and/or  Successive Car r iers.

TERRORISM EXCLUSION CLAUSE
This policy excludes all acts of Ter ror ism  and persons act ing from  a polit ical m ot ive.
 

In  n o case shall th is in surance provide cover  or  shall any in surer (s) be liable to pay an y claim  or  provide any benefit  hereun der  
in  respect  of any m ovem en t(s) of goods author ised by an  expor t  con t rol licence issued under  the UK Expor t  Con t rol Order  
2008 if the licen ce has expired or  been  revoked or  for  the per iod of suspen sion  if the licen ce has been  suspended.
 
This clause shall not  apply to a claim  that  ar ises pr ior  to expiry revocat ion  or  suspen sion  of such licen ce. In  the even t  of the 
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subsequen t  rein statem en t  of the licence, cover  will re-at tach subject  always to the term s an d condit ion s of this in suran ce.
 
This clause shall be param oun t  and shall over r ide anythin g con tained in  this in surance in con sisten t  therewith.
 
UNLAWFUL TRADING
No provision  of this policy shall exten d to cover  an y liability of whatsoever  n ature direct ly or  in direct ly caused by or  
con t r ibuted to or  ar ising from  an y un lawful t rade or  an y service provided in  respect  of un lawful goods where such liability 
shall have ar isen  as a result  of the knowin g or  reckless involvem en t  of the Assured or  an y associated or  con nected com pany or  
in dividual or  their  em ployees.  Cover  shall on ly be available in  respect  of an y such liability where the Assured can  show that  
the liability has ar isen  through the unwit t in g involvem en t  of the Assured in  any such t rade or  service and where the Assured 
has established and m ain tained proper  system s or  precaut ions to preven t  such involvem en t .  The burden  of proving that  such 
liabilit ies are covered shall be upon  the Assured.

WAR EXCLUSION
This policy excludes loss of or  dam age to cargo occasioned by or  happen in g through or  in  con sequen ce of war , invasion , act  of 
foreign  en em ies, host ilit ies (whether  war  be declared or  n ot ), civil war , r ebellion , revolut ion , in sur rect ion , m ilitary or  
usurped power  or  confiscat ion  or  n at ionalisat ion  or  requisit ion  or  dest ruct ion  of or  dam age to proper ty by or  un der  the order  
of any governm en t  or  public or  local author ity.

CONTACTS AND COMPLAINTS PROCEDURE

 
We aim  to provide a first  class service.  If we have not  delivered the service that  you expected or  have an y concerns relat in g to 
the policy, we would like the oppor tun ity to offer  addit ion al suppor t  to put  things r ight .  We ask you in it ially raise your  
concern  with the relevan t  depar tm en t  at  Lon ham , The Malt in gs, Pr inces St reet , Ipswich, Suffolk, IP1 1SB, UK, Tel: 
+44(0)1473216116, E-Mail: lon ham @lon ham .co.uk
 
If you are st ill not  happy with our  response or  the course of act ion  proposed, a com plain t  can  be refer red to our  Com plain ts 
Officer , as shown  below.

Com plain ts Procedure
ALL COMPLAINTS BY THE ASSURED MUST BE REFERRED IN THE FIRST INSTANCE TO Lon ham : Com plain ts Officer , 
Lonham , The Malt in gs, Pr in ces Street , Ipswich, Suffolk, IP1 1SB, UK, Tel: +44(0)1473216116, E-Mail: lonham @lon ham .co.uk
 
IF NO SATISFACTION IS OBTAINED COMPLAINTS SHOULD THEN BE REFERRED TO: 
 
Chaucer  Insurance Com pany DAC - Com plain ts

E-Mail: com plianceen quir ies@chaucergroup.com
Tel: +353 1567 5580
 
In  the even t  that  the Com plain ts Depar tm en t  is un able to resolve your  com plain t , it  m ay be possible to refer  it  to the Fin ancial 
Om budsm an  Service. Fur ther  details will be provided at  the appropr iate t im e.
 
Chaucer  Insurance Com pany DAC is regulated by the Cen tral Bank of Ireland
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General
1. Un less otherwise indicated, n o term  of this in surance con tract  is in tended to lim it  or  affect  the statutory r ights or  
obligat ion s of an y of the par t ies to this con t ract  under , and/or  the effect  of, Par ts 2, 3, 4 or  5 of the In suran ce Act  2015 (the 

2. An y term  of this in suran ce con tract  which would, but  for  this clause, put  the In sured in  a worse posit ion  as respects an y of 
the m at ters provided for  in  Par ts 2, 3 or  4 of the 2015 Act  than  it  would be in  by vir tue of the provisions of those Par ts is, to 
that  exten t , of no effect , un less the In surer  has com plied with the t ran sparen cy requirem en ts in  Sect ion  17 of the 2015 Act .

3. The Insured should ask the In surer  or  it s broker  for  clar ificat ion  of any m at ters which are n ot  clear  to it  r egarding the scope 
of disclosure required or  the provision s of this in surance con tract .

The duty of fair  presen tat ion
4. Before this in surance con t ract  is en tered in to, the In sured m ust  m ake a fair  presen tat ion  of the r isk to the Insurer , in  
accordan ce with Sect ion  3 of the In suran ce Act  2015. In  sum m ary, the In sured m ust :
a) Disclose to the In surer  every m ater ial circum stan ce which the Insured knows or  ought  to know. Failing that , the Insured 
m ust  give the In surer  sufficien t  in form at ion  to put  a pruden t  in surer  on  n ot ice that  it  n eeds to m ake fur ther  enquir ies in  
order  to reveal m ater ial circum stan ces. A m at ter  is m ater ial if it  would in fluence the judgem en t  of a pruden t  in surer  as to 
whether  to accept  the r isk, or  the term s of the in suran ce (in cludin g prem ium ); and
b) Make the disclosure in  clause (4)(a) above in  a reason ably clear  and accessible way; and
c) Ensure that  every m ater ial represen tat ion  of fact  is substan t ially correct , an d that  every m ater ial represen tat ion  of 
expectat ion  or  belief is m ade in  good faith .

5. For  the purposes of clause (4)(a) above, the In sured is expected to know the following:
a) If the Insured is an  individual, what  is known  to the individual and an ybody who is responsible for  ar rangin g his or  her  
in surance.

c) Whether  the Insured is an  in dividual or  not , what  should reasonably have been  revealed by a reason able search of 

(in cludin g but  n ot  lim ited to the broker , subsidiar ies, affiliates or  an y other  person  who will be covered un der  the in surance). 
If the Insured is in sur ing subsidiar ies, affiliates or  other  par t ies, the Insurer  expects that  the In sured will have in cluded them  
in  it s enquir ies, an d that  the Insured will in form  the In surer  if it  has n ot  don e so. The reasonable search m ay be conducted by 
m akin g enquir ies or  by any other  m eans.

Cr it ical in form at ion

Breach of warran ty: suspensory

from  the t im e of the breach un t il the t im e when  the breach is rem edied (if it  is capable of being rem edied). The Insurer  will 
have n o liability to the In sured for  an y loss which occurs, or  which is at t r ibutable to som ething happen ing, dur ing the per iod 

Term s n ot  relevan t  to the actual loss
8. Where: (i) there has been  a failure to com ply with a term  (express or  im plied) of this in suran ce con tract , other  than  a term  
that  defin es the r isk as a whole; an d (ii) com pliance with such term  would tend to reduce the r isk of loss of a par t icular  kin d 
and/or  loss at  a par t icular  locat ion  and/or  loss at  a par t icular  t im e, the Insurer  cann ot  rely on  the breach of such term  to 
exclude, lim it  or  discharge it s liability if the In sured shows that  the failure to com ply with such term  could n ot  have in creased 
the r isk of the loss which actually occurred in  the circum stances in  which it  occur red.

Fraudulen t  claim s clause
9. If the Insured m akes a fraudulen t  claim  un der  this in suran ce con tract , the In surer :
a) Is n ot  liable to pay the claim ; an d
b) May recover  from  the Insured any sum s paid by the In surer  to the In sured in  respect  of the claim ; and
c) May by n ot ice to the Insured t reat  the con tract  as having been  term inated with effect  from  the t im e of the fraudulen t  act .

10. If the Insurer  exercises it s r ight  under  clause (9)(c) above:
a) The Insurer  shall not  be liable to the In sured in  respect  of a relevan t  even t  occur r in g after  the t im e of the fraudulen t  act . A 
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the m aking of a claim , or  the n ot ificat ion  of a poten t ial claim ); an d,
b) The Insurer  need n ot  return  an y of the prem ium s paid.

Fraudulen t  claim s - group in suran ce

fraudulen t  claim  is m ade un der  the con tract  by or  on  behalf of a covered person , the In surer  m ay exercise the r ights set  out  in  
clause (9) above as if there were an  in dividual in surance con t ract  between  the In surer  and the covered person . However , the 
exercise of an y of those r ights shall n ot  affect  the cover  provided under  the con tract  for  any other  person .

Rem edies for  breach of the duty of fair  presen tat ion
12. If, pr ior  to en ter in g in to this in suran ce con tract , the Insured shall breach the duty of fair  presen tat ion , the rem edies 
available to the In surer  are set  out  below.

   i) The In surer  m ay avoid the con tract , and refuse to pay all claim s; an d,
   ii) The In surer  n eed not  return  any of the prem ium s paid.

what  the Insurer  would have done if the In sured had com plied with the duty of fair  presen tat ion :
   i) If the In surer  would not  have en tered in to the con tract  at  all, the In surer  m ay avoid the con tract  an d refuse all claim s, but  
m ust  return  the prem ium s paid.
   ii) If the In surer  would have en tered in to the con tract , but  on  differen t  term s (other  than  term s relat in g to the prem ium ), 
the con tract  is to be t reated as if it  had been  en tered in to on  those differen t  term s from  the outset , if the Insurer  so requires.
   iii) In  addit ion , if the In surer  would have en tered in to the con tract , but  would have charged a h igher  prem ium , the Insurer  
m ay reduce propor t ion ately the am oun t  to be paid on  a claim  (an d, if applicable, the am oun t  already paid on  pr ior  claim s). In  
those circum stances, the Insurer  shall pay on ly X% of what  it  would otherwise have been  required to pay, where X = (prem ium  
actually charged/higher  prem ium ) x 100.

13. If, pr ior  to en ter ing in to a var iat ion  to this in surance con t ract , the In sured shall breach the duty of fair  presen tat ion , the 
rem edies available to the Insurer  are set  out  below.

   i) The In surer  m ay by n ot ice to the In sured t reat  the con tract  as having been  term in ated from  the t im e when  the var iat ion  
was con cluded; and,
   ii) The In surer  n eed not  return  any of the prem ium s paid.

what  the Insurer  would have done if the In sured had com plied with the duty of fair  presen tat ion :
   i) If the In surer  would not  have agreed to the var iat ion  at  all, the In surer  m ay t reat  the con tract  as if the var iat ion  was n ever  
m ade, but  m ust  in  that  even t  return  an y ext ra prem ium  paid.
   ii) If the In surer  would have agreed to the var iat ion  to the con t ract , but  on  differen t  t erm s (other  than  term s relat in g to the 
prem ium ), the var iat ion  is to be t reated as if it  had been  en tered in to on  those differen t  t erm s, if the In surer  so requires.
   iii) If the Insurer  would have in creased the prem ium  by m ore than  it  did or  at  all, then  the Insurer  m ay reduce 
propor t ionately the am oun t  to be paid on  a claim  ar isin g out  of even ts after  the var iat ion . In  those circum stan ces, the In surer  
shall pay on ly X% of what  it  would otherwise have been  required to pay, where X = (prem ium  actually charged/higher  
prem ium ) x 100.
   iv) If the In surer  would not  have reduced the prem ium  as m uch as it  did or  at  all, then  the In surer  m ay reduce 
propor t ionately the am oun t  to be paid on  a claim  ar isin g out  of even ts after  the var iat ion . In  those circum stan ces, the In surer  
shall pay on ly X% of what  it  would otherwise have been  required to pay, where X = (prem ium  actually charged/ reduced total 
prem ium ) x 100.

LMA5264 (Am en ded)  16 March 2016  [These clauses m ay also be used in  rein suran ce con tracts.]
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